PARENT/GUARDIAN PARTICIPANT PORTAL: REGISTERING
AND VIEWING RESULTS
PARTICIPANT REGISTRATION
Log on to: https://baltimorecpsportal.pointnclick.com/
Participants must register for the testing portal to obtain their lab results. Click Sign up for an
account

1. Confirm the agency code. (PARENTS/GUARDIANS: cityschools)
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2. Provide Parent/Guardian demographic information:
• Used to send test results to the participant
• Utilized to send to the proper government entities, in case of a positive result

3. Provide additional demographic information:
• Utilized to send to the proper government entities, in case of a positive result
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4. Agree to the waiver and submit

5. A registration code is sent to the email and mobile phone provided - Please verify
the code.
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6. Create a password.

7. Login with the username (email address) and the new password
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VIEWING RESULTS
When results are available in the portal, the participant will be sent an email and text
notification with a link to login.

1. Login with the username (email address) and password

2. From the homepage select View My Lab Results.
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3. Click View Report.

4. Review the results and instructions.

5. Right-click and select Print to print a copy if needed.
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TEST RESULTS EXPLAINER

ShieldT3’s test returns
one of ﬁve results.
Here’s what each
means:
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TARGET • TEST • TELL

Shield T3 uses a saliva based RT-qPCR test, the gold
standard for accuracy. The test checks for the presence
of three SARS-CoV-2 genes (N, S, and ORF1ab) in the
sample. It also uses a control gene (MS2) to conﬁrm
there is sufﬁcient human saliva in the sample.

Result

Explanation

Notiﬁcation Timing

Next Step?

Negative

None of the 3 viral genes are detected and the
MS2 internal control is detected

Result reported
after initial test

Test result
conﬁrmed. Refer to
internal policies for
best next steps.

Positive

Two (2) or more of the 3 viral genes are detected
and the MS2 internal control is detected

Results reported
after re-test of
existing sample

Test result
conﬁrmed. Refer to
internal policies for
best next steps.

Rejected

Sample deemed unacceptable by lab technician
prior to testing. Typical reasons include presence of
particulate, tint/color, or insufﬁcient volume (<1 ml)

Result reported
after initial test

Participant provides
new sample for an
accurate result

Inconclusive

One (1) viral gene detected and MS2 internal
control detected. It is possible that the person
is in the early stages of COVID-19, and the
strongest viral gene has been detected

Result reported
after initial test

Participant
recommended to
provide new sample
to conﬁrm status

Invalid

The MS2 control gene was not detected

Result reported
after initial test

Participant provides
new sample for an
accurate result
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